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About this document 

The question of web browser support is one that every client must tackle when planning a 
PeopleTools upgrade (or an Application upgrade that also includes an update to the PeopleTools 
version). It can be difficult to find a definitive answer to the question on My Oracle Support and 
clients have approached us asking for help to clarify the requirements.  

We’ve combined information from the official Oracle documentation and answers we have received 
from the ever-helpful PeopleTools team to produce this clear and simple guide to Web Browser 
support in PeopleTools. 

About Cedar Consulting 

Cedar Consulting is the UK’s leading PeopleSoft and Oracle HCM Cloud consultancy. We are an 
established and highly regarded Oracle gold partner in multiple countries and have been providing 
PeopleSoft services for almost 20 years.  Cedar worked with 47 clients during the 2013/14 financial 
year, including 13 long-term customers of Cedar’s managed service offering. Our large team is 
dedicated to Oracle solutions and – as well as our head-quarters in London (UK) – we have offices in 
Geneva (Switzerland), Pune (India) and Sydney (Australia). 

 

 

Why is this topic confusing? 

Lack of control and slow pace of change 

The issue is difficult for many clients because the choice of web browser isn’t set by the same team 
that maintains or upgrades PeopleSoft. The browser used on corporate desktops and laptops is 
typically out of the control of the PeopleSoft project team (as it’s set at an enterprise level by the IT 
Department). It’s also often the case that the browser version doesn’t change for many years and 
can be quite a few versions behind the current release. 

These are the release dates for the various versions of the most common browser (Internet Explorer) 
and whether they’re still supported by Microsoft: 

 

Version Release Date Supported by MS 

IE 6 August 2001 No 

IE 7 October 2006 No 

IE 8 March 2009 Ends Jan 2016 

IE 9 March 2011 Yes 

IE 10 October 2012 Yes 

IE 11 October 2013 Yes 
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Combination of operating system and web browser 

To further complicate matters, until PeopleTools 8.54 you couldn’t tell whether a client machine was 
supported or not by just looking at the web browser version. You had to examine the web browser 
and operating system together to find the answer. Thankfully – with PeopleTools 8.54 – Oracle have 
simplified matters for users of Internet Explorer, and now support is tied strictly to the web browser 
and not based upon the Operating System. As long as Microsoft supports the OS/browser 
combination, Oracle will too. If you’re using a non-IE browser the Operating System is still taken into 
consideration for certification. 

For the purpose of this document we’re only concerned with PeopleTools versions that customers 
are likely to upgrade to (i.e. PeopleTools 8.54 and 8.53) and MS Windows client operating systems 
and browsers (i.e. not server operating systems). 

Certified web browsers matrix 

Here are the certified web browsers for each version of PeopleTools: 

 

 

Notes: 

1) To calculate support for PeopleTools 8.53 or for non-IE browsers you must use the combination 
of browser and OS. If you’re using both PeopleTools 8.54 and Internet Explorer you can just use 
the web browser version. 

2) Neither PeopleTools 8.53 nor 8.54 are certified with Windows XP or Vista as the client with any 
web browser. 

3) Apple’s Safari web browser is certified, however not with any Windows client (only Mac OS X). 

A note on Firefox and Chrome versions 

The numbers in the above table for Google Chrome and Mozilla Firefox are the minimum supported 
release. This is necessary as the release frequency for Chrome and Firefox is much quicker than that 
of Internet Explorer. For example, for Google Chrome on PeopleTools 8.53 the above table shows 
‘24+’. This means that the minimum certified version of Chrome is release 24, however subsequent 
releases were implicitly certified when they were made available. The following statement on My 
Oracle Support confirms this: 

“New releases of the Internet Explorer browser require explicit testing due to the extent of changes 

included in each release.  This is different from the rapid release browsers of Chrome and Firefox 

where we document a minimum release for each PeopleTools release and implicitly support newer 

releases as they are made available.  For IE, we test each release and document its support in the 

certification database.” 
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The full statement is in Doc ID 1426385.1. 

Firefox support is slightly more confusing due to the two release models that it has (Rapid Release 

and Extended Service Release). This statement from the Oracle Tools team explains further: 

“Each model has a minimum, ESR is 24 and RR is 30; 25-29 are NOT certified, as they were no longer 

supported by the vendor at the time of our 8.54 GA.  As vendors no longer support a product in 

mainstream support, we expect customers will keep up and maintain a supported environment.” 

Certified vs supported vs tested 

Just because a platform isn’t supported, it doesn’t mean that it won’t work at all. If you’re using a 
recent version of a major browser and a recent version of PeopleSoft any bugs that you find are 
likely to be edge cases or minor issues. 

If you encounter a bug and are using a browser that isn’t certified, before you raise it with Oracle 
Support you should test it on a supported browser. You’re unlikely to get a fix if you are running an 
older web browser. 

Also, Oracle tests and certifies browsers using the vendor-specified default configuration on all 
supported platforms. If you have non-default settings for your company’s standard browser 
deployment Oracle will not have tested these. 

Why are existing certifications dropped? 

Internet Explorer 6.0 was released in 2001 and IE 7.0 in 2006. Microsoft ended mainstream support 

for Windows XP in April 2009 and Windows Vista in April 2012. If Microsoft no longer has a browser 

or an OS in mainstream support then we think Oracle is right to also drop support in the next 

PeopleTools release. 

My company’s combination is unsupported, what can I do? 

The first thing to realise is that you will be far from the only customer in this situation. Operating 

System refreshes and browser rollouts within most enterprises are infrequent at best and although 

many are standardising on Windows 7 or greater, full rollouts do take time. As a result many 

companies will be using PeopleSoft v9.2 and PeopleTools 8.53/8.54 with older browsers and 

Operating Systems, so there are likely to be many people discussing issues in the PeopleSoft 

community. Many existing clients are either using, or in the process of rolling out, a version of 

PeopleSoft when much of their user base is currently on an uncertified browser/OS combination. 

Oracle provides an excellent document showing the issues that you may encounter with each Web 

Browser, and any workarounds identified. The document is the Browser Compatibility Guide and is 

Doc ID 704492.1) – make sure you take the PeopleTools 8.53/8.54 version. The full certification 

search can be performed at https://support.oracle.com/epmos/faces/CertifyHome. 

https://support.oracle.com/epmos/faces/DocumentDisplay?id=1426385.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=704492.1
https://support.oracle.com/epmos/faces/CertifyHome
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Notes 

The information in this document is correct as of 22nd September 2014. If the supported browsers 

change we’ll update this document and post it on the Cedar Website (www.CedarConsulting.co.uk). 

Can we help? 

If you would like some further information on this or any other topic, we love to hear from you. We 
can be contacted as follows: 

Simon Boscoe (Commercial Questions) 

Telephone +44 (7738) 024 826 

Email Simon.Boscoe@CedarConsulting.co.uk 

Website www.CedarConsulting.co.uk 

Neville Varnham (Technical Questions) 

Telephone +44 (7551) 170 512 

Email Neville.Varnham@CedarConsulting.co.uk 

 

http://www.cedarconsulting.co.uk/
mailto:Simon.Boscoe@CedarConsulting.co.uk
http://www.cedarconsulting.co.uk/
mailto:Neville.Varnham@CedarConsulting.co.uk

